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Change Control Form

Enable Access To Computers On Your Network From The Internet

Dear South West Grid for Learning User,

Thank you for your request to: 
	Enable access to a server on your network via the South West Grid for Learning Firewall.




To enable us to complete your request, we need to gather certain information from you.  Please complete the following form and return it to us by fax on 01235 854 686.  Your co-operation and prompt response is appreciated.

Important Information:

Access to and from your network is controlled by a firewall.  By default, this will block all access unless specifically allowed.  If you wish to alter the default security settings, please provide as much detail as possible about the type of access required.  For the security of all network users please try to keep access as restrictive as possible.  

There may be some cases where particular changes cannot be accommodated due to the need to maintain a secure environment.  Changes are carried out on a best endeavour basis according to the information provided; it is not guaranteed that all services will function correctly across the firewall.
Help and Support:

If you have any queries please contact the South West Grid Support Team on 0870 9081708.
Kind Regards,

South West Grid for Learning Managed Service


Change Control Form

Enable Access To Computers On Your Network From The Internet

School Details

Please complete the following form and return it to us by fax on 01235 854 686.  Your co-operation and prompt response is appreciated.

	Contact Details:
	

	Contact Name
	

	Position
	

	Contact Fax Number
	

	Contact Telephone Number
	

	Contact Email Address


	

	Change Control Details:
	Shaded fields to be completed by SWGfL Managed Service.

	SWGfL Customer ID Number
	

	SWGfL Change Control Reference
	


To help us complete your change request, please complete the table below.  

	Change Details
	

	Please specify the role of the server you are requesting access to:

Examples:

· Locally hosted Web server

· Locally hosted POP3 mail server

· Other


	

	Please specify the Port Number(s) and Protocol(s) for the Internet Service you want to enable*.


	Port e.g. 80


	Protocol e.g. tcp/udp/tcp + udp



	Please specify the IP Address of the Server that you wish to enable access To**.


	

	Please specify the IP Address or range of IP Addresses that you want to enable access From**.


	

	Please specify the full DNS address that you want your server to be accessible by e.g. webserver.myschool.lea.sch.uk
	


Notes

* Port Number(s) –  each Internet service (e.g. HTTP – Port 80) is associated with one or more port numbers.  The port number(s) needs to be “opened” on the Firewall to enable the required Internet service to be allowed by the Firewall.
** For the security of other South West Grid for Learning users, please specify only the addresses that require access.  If you want the service to be available to everyone (e.g. all users on the Internet) please specify “ALL”.

Security Disclaimer

The South West Grid for Learning reserves the right to modify or refuse changes that reduce the security of other users within the Grid.  Schools requesting changes to the South West Grid for Learning Firewall are considered responsible for any impacts on themselves that occur as a result.

I have read and accept the above.

	Signed
	

	Name
	

	Date
	


___________________________________________________________________________________
LEA Approval only





RM use only

 LEA:............................................................

 
Name:...........................................................
 
Position:.........................................................
 
Date:............................................................
 
	Cost of Change Units

 

 

 

 
	Cost of Change Monetary

 

 
	Per Annum Charges

 





Project no:
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